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(Wher eupon, the follow ng
proceedi ngs were had out of
in camera.)

PEOPLES GAS OPERATOR: And your phone nunber,
m' am

[ EZ SPEAKER 02]: Too many nunbers here.
(773) 489-4011.

PEOPLES GAS OPERATOR: Thank you.

Did you want to | eave an alternate
nunmber or an e-mail address on the account.

[ ' EZ SPEAKER 02] : No, that's all right.

PEOPLES GAS OPERATOR: That ' s okay.

Did you already apply for service?

[ ' EZ SPEAKER 02] : | called in yesterday and
then it got so bizarre that | just said, Forget it.
And now I 'm calling back now. She had ny head
sSpi nni ng.

s everything still in the system?

PEOPLES GAS OPERATOR: It was cancel |l ed out.

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: But you do want me to
redo it; right?
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[ EZ SPEAKER 02]: Yes, please.

PEOPLES GAS OPERATOR: | f you can bear with me
just one second.

[ EZ SPEAKER 02]: \What was your name, again?
" m sorry.

PEOPLES GAS OPERATOR: Di na, D-i-n-a.

And when do you want the service in
your name, ma' an'?

[ ' EZ SPEAKER 02] : How about tonight?

PEOPLES GAS OPERATOR: As soon as possible?

[ EZ SPEAKER 02]: Yeah.

PEOPLES GAS OPERATOR: Do you currently have
gas there?

[ EZ SPEAKER 02]: Yes, she said it would be
ri ght away.

PEOPLES GAS OPERATOR: But do you have gas
there right now?

[ ' EZ SPEAKER 02] : No. No, we don't.

PEOPLES GAS OPERATOR: Actually, m'am there
aren't even any meters there so we have to schedul e
an appoi nt ment . It will not be that quick.

[| EZ SPEAKER 02]: There's neters.
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PEOPLES GAS OPERATOR: According to our
records, there are no small nmeters at that prem se.
Bear with ne. Bear with me one nmoment, ma' am

[ EZ SPEAKER 02]: Sure.

PEOPLES GAS OPERATOR: | " m sorry.

[' EZ SPEAKER 02]: The only reason | know is
t he people upstairs had it put on two days ago,
their's put on. The meters are all in a row.

PEOPLES GAS OPERATOR: Hang in there. [''m
sorry, ma' am

[ ' EZ SPEAKER 02] : | "' m not goi ng anywhere.
You're doing all the work. ' mjust sitting here.

PEOPLES GAS OPERATOR: And you did say 2 Rear;
right?

[ EZ SPEAKER 02]: Yes. Yes.

PEOPLES GAS OPERATOR: |"m just waiting for the
information to process.

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: Ma'am |'m going to have
you hold on for me just a mnute, okay, while | work
on this. s that okay with you?

[| EZ SPEAKER 02]: Sure.
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PEOPLES GAS OPERATOR: Thank you.

(Wher eupon, non call recorded
col l oquy was had.)

JUDGE DOLAN: Well, again, while we're on -- |
want to mark that part confidential with the Soci al
Security --

[| EZ SPEAKER 01]: Absolutely.

JUDGE DOLAN: -- and they haven't asked for the
driver's license this time or |ID, but...

Can't speed it up?

THE W TNESS: Well, this is 11 mnutes -- this
call is 11 mnutes and | don't know where to go to
where it picks it up.

(Wher eupon, call recorded
resunmes.)

PEOPLES GAS OPERATOR: Ma' am?

[ EZ SPEAKER 02]: Yes.

PEOPLES GAS OPERATOR: Thank you so much for
hol di ng for ne. | appreciate your patience.

Okay. The service at that | ocation is
on. So we're just going to switch it into your nane.

[ EZ SPEAKER 02]: ©h, okay.
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PEOPLES GAS OPERATOR: Okay. There will be a
security deposit of $119.

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: The deposit will be
billed in three separate installments. The first one
is $39 that's due within 21 days. And the next two
installments will be billed with your bills.

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: OCkay. So that's already
entered into the system and the account is already
now put in your nane.

Are you renting here?

[ EZ SPEAKER 02]: Yes.

PEOPLES GAS OPERATOR: And who's the | andl ord,
pl ease?

[' EZ SPEAKER 02]: Oh, hold on a mnute. Okay?

PEOPLES GAS OPERATOR: OCkay.

[ EZ SPEAKER 02]: Are you ready?

PEOPLES GAS OPERATOR: Yes, m' am

[ EZ SPEAKER 02]: S-r-i- --

PEOPLES GAS OPERATOR: That's his first name?

[ ' EZ SPEAKER 02] : No, this is his last nane.
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PEOPLES GAS OPERATOR: S |ike Sam?

[ ' EZ SPEAKER 02] : Yes, R Iike Robert.

PEOPLES GAS OPERATOR: | ?

[1 EZ SPEAKER 02]: Uh-huh. C-h-i-n-v-a.

PEOPLES GAS OPERATOR: And is the first name?

[ ' EZ SPEAKER 02] : St ephan.

PEOPLES GAS OPERATOR: Thank you.

[ ' EZ SPEAKER 02] : Don't ask me how you

pronounce the |ast name. | have no idea.

PEOPLES GAS OPERATOR: Better that you spelled

Do you have a phone nunber
chance?

[1 EZ SPEAKER 02]: (312) 909-1050.

PEOPLES GAS OPERATOR: Ils that a home, work or

cell?
[ ' EZ SPEAKER 02] : Cell phone.

PEOPLES GAS OPERATOR: Thank you.

for him by

Did you want ne to send you sone

i nformati on about the automatic payment plans where

your bills can be deducted by checking or

every nonth?

savi ngs
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[ ' EZ SPEAKER 02] : No, thank you.

PEOPLES GAS OPERATOR: Are you interested in
doi ng a budget plan here, m' an?

[ EZ SPEAKER 02]: Well, |I'm going to go
t hrough | HEAP (sic) and all that. Hopefully I'm not
going to need anything.

PEOPLES GAS OPERATOR: OCkay. Did you -- well,
with the budget we take a year's worth of bills and
divide them out into 12 equal nmonths so you pretty
much get the same thing year round. But it's
optional . It's up to you, m' am But do you want
t he nunmber to CEDA?

[ ' EZ SPEAKER 02] : | have all those nunmbers. I
couldn't go through themuntil | established service
first. But, yeah, do the budget thing for now just
in case | don't get it.

PEOPLES GAS OPERATOR: OCkay.

[' EZ SPEAKER 02]: So | can start using the gas
ri ght now?

PEOPLES GAS OPERATOR: Yes, ma'am It should
be on already.

[| EZ SPEAKER 02]: Okay.
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PEOPLES GAS OPERATOR: Now, the budget --
again, we base it on usage at that | ocation for the
| ast 12 mont hs and what we expect the price of gas to
be over the next 12 nmonths under normal weat her
conditions. Okay? So in this particular case, |et
me tell you what the budget wll be. But we'll also
moni tor the budget nonthly to make sure your usage
and the price of gas is consistent with what we're
expecting. If not, the budget may increase. But it
will be $60 per nonth right now. Did you want me to
set it up?

[ EZ SPEAKER 02]: Yes, please.

PEOPLES GAS OPERATOR: Okay. That has been
done.

And I'm sorry, what was that other
thing you asked ne? |'m sorry.

[' EZ SPEAKER 02]: The neters are |ocked so the
gas isn't on.

PEOPLES GAS OPERATOR: You don't have any gas?

[ EZ SPEAKER 02]: No.

PEOPLES GAS OPERATOR: OCkay. Then what | can

do, ma'am, is | can go ahead and schedul e the
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appoi nt ment because according to our records, the
service is on.
Do you have hot water?

[ ' EZ SPEAKER 02] : No, we don't have hot water.
No, that, | know, | just washed my hair. It's ice
col d.

PEOPLES GAS OPERATOR: OCkay. Then |'m going to
go ahead and schedul e the appointment, m' am Okay?

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: There will be a $16. 24
activation fee.

[ EZ SPEAKER 02]: Why do we have to activate
it if you just said it was on?

PEOPLES GAS OPERATOR: Well, ma'am you're
telling me that it's not on.

[' EZ SPEAKER 02]: Well, all we needed the guy
to do is take the lock off.

PEOPLES GAS OPERATOR: Well, if we have to cone
out there, it is $16.24 and it is an activation then.
The first available date for that is the 11th, which
is Wednesday, ma'am between 11:30 and 3: 30.

[' EZ SPEAKER 02]: She told me | could have it
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t oday.

PEOPLES GAS OPERATOR: You cancell ed your order
yesterday, ma'am - -

[ EZ SPEAKER 02]: Yeah.

PEOPLES GAS OPERATOR: | don't have any orders
avai l abl e. El i zabet h handl ed your account yesterday.
She did not mention anything about anything being
avai |l abl e today, ma'am

[ EZ SPEAKER 02]: Well, can we just unlock
this ourselves?

PEOPLES GAS OPERATOR: No, ma' am

[ ' EZ SPEAKER 02] : ' m on disability and
there's little kids here.

PEOPLES GAS OPERATOR: | apol ogi ze, ma' am
That's the first avail able date. Did you want nme to
schedul e you for that day?

[' EZ SPEAKER 02]: Yes, and then could you get
a supervisor on?

PEOPLES GAS OPERATOR: | can have a supervisor
call you back. It's late in the day, | have one
supervi sor who's going to call back the orders and

repeats. Wuld you like a call back?
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[ EZ SPEAKER 02]: Yes, please.

PEOPLES GAS OPERATOR: The nunber | have here?

[ ' EZ SPEAKER 02] : No, let me give you another
number .

PEOPLES GAS OPERATOR: OCkay.

[| EZ SPEAKER 02]: (847) 533-1889.

PEOPLES GAS OPERATOR: Okay. And when we cone
out there for our appointnment, is this the number we
can reach you at?

[ EZ SPEAKER 02]: Yes, either one of those.

PEOPLES GAS OPERATOR: Okay. Do we ring the
bell for 2 Rear when we come out there?

[ EZ SPEAKER 02]: Yes. Oh, yeah, they have to
come through the back. Through the -- there's no
door bel | . It's hooked up yet. There's a parking | ot
in the back of the building.

What were the hours that they were
com ng?

PEOPLES GAS OPERATOR: Between 11:30 and 3: 30,
m' am

OCkay. And I will have a supervisor

call you back at that nunmber that you gave ne.
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Anyt hing el se?

[ ' EZ SPEAKER 02] : Oh, you know what? Can we
do to it for Tuesday because the guy across the hall,
they're com ng Tuesday for his?

PEOPLES GAS OPERATOR: There's no avail able
hours, ma'am | wish there was, but there isn't.
Sorry.

[ EZ SPEAKER 02]: Why can't you just link them
t oget her ?

PEOPLES GAS OPERATOR: | can't do that, ma' am
They have a workload they have to conplete every day.

[' EZ SPEAKER 02]: Can | have a supervisor --
wi Il that be tonight that they'Il call back?

PEOPLES GAS OPERATOR: | can't prom se, ma' am
It may be 24 hours.

[| EZ SPEAKER 02]: Okay.

PEOPLES GAS OPERATOR: Have a good day. Thank
you for calling Peoples Gas.

(Wher eupon, the October 4, 2006
call recorded ends.)

THE W TNESS: These are the four calls that we

have recorded. As we heard -- actually the third
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call that we heard, which was the one taken on

Oct ober 3rd was taken by Liz, one of our
representatives, for the initial request that she
wanted to have the service turned on. At the tinme
she was quoted that she had to pay a $119 deposit.
She said she didn't want the account on. She said
cancel the order.

The | ast call we heard, which was the
fourth call, was the call that was placed at the time
she called the next day to open up the account with
us. And the order, at that time, was schedul ed by
Dina for the date of October the 11th, which was the
next avail able date that was available the time she
i ssued the order.

The second call we heard -- which
woul d really be the third call in time order -- was a
call that was placed, and M ss Kaupert asked for our
executive office's phone number. She wanted to cal
the executive office to possibly ask to get the gas
turned on earlier instead of the 11th. And that cal
was place at 8:44 a.m on October 5th.

Now, part of Respondent's Exhibit No.
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2, if we |look at Page 6, we'll see that we have a
panel print of what we would call the customer
comments panel. \What that panel does, it puts down
any pertinent information on a customer's call that
is able to be seen by other representatives that the
customer calls back at a |later date or whatever.
This is showing that on October 5th at 9:05 a.m|,
M ss Kaupert called back and she was asking to have
an early date for turn on other than the October 11th
date that she was originally given. States that she
insisted on having service turned on today. It was
not going to happen. She said she will continue to
call back so she can get her gas turned on. This was
taken on -- this notation was put on the account as
of October 5th at 9:05 a.m
The first call that we heard was the

one taken on 9:08, which is also part of Respondent's
Exhi bit No. 3 which --

[' EZ SPEAKER 01]: We haven't made copi es of
yet .

THE W TNESS: -- we haven't made copies of --
which will show that on October 5th M ss Kaupert
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called in and what we issued was what we called a no
gas order because she nmentioned that she had no gas.
She needed to have the gas turned on right then and
there. And that in order for us to gain access, she
gave the serviceperson specific instructions on where
to go, honk the horn in the back to get the gas on.
These calls will indicate that she had

called at |east two times. First time, again, the
original application she applied for was cancell ed.
The second tinme she called they took the application,
the service started in her name. And based on the
emer gency order that was issued on October 5th, our
servi ceperson went out there, took the lock off the
meter, which at that time started the service for
M ss Kaupert.

JUDGE DOLAN: What was that date that started
service?

THE W TNESS: October 5th.

Also, if | can show you on

Respondent's Exhibit No. 2 just so everybody
under st ands what we're saying here is on Page No. 2
on the second page what this panel is, what this
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represents is like a transaction history of
everything that happened on the account. If we | ook
all the way down to the bottom the first line on the
bottom says, Service orders, with a time of 5:40 p.m
with a date of October 4th. This is the call that

Di na took, who we just heard her -- we heard the
conversation which was the last call. This is when

t he second application was taken from M ss Kaupert
that Dina talked to her and set up the date for the
original turn on, being October 11th, which then got
done and schedul ed on the emergency order on

Oct ober 5th.

So this will show you the time |ine
and all the other transactions that occurred on this
account after October 5th, which will also show the
billings each nonth, what the bill was that was sent
out to M ss Kaupert.

BY [! EZ SPEAKER 01]:

Q Now, M. Riordan, with respect to
Respondent Exhibits 1, 2 and 3, these exhibits are
part of the books and records of Peoples Gas; is that
right?
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A Yes, they are.

Q And they're kept in Peoples Gas ordinary
course of business?

A Yes, they are.

Q And these exhibits relate to the account of
Li nda Kaupert at 3273 West Armtage, 2nd floor, Rear;
is that right?

A Yes, it is.

Q Now, in one of the conversations M ss
Kaupert requested that a supervisor call her. Do you
have any record of a supervisor calling M ss Kaupert?

A There's nothing noted on the account that a
supervi sor called her back. Now, any calls made from
t he supervisor to a customer, those, of course, would
be made from their own desk phones. Those calls
woul d not be recorded from the desk phone. These
are -- the recording calls you heard are calls made
from customers com ng into our custonmer service
center.

Q And you've made a search of the calls that
were made to the customers service center, did you

not, with respect to M ss Kaupert's account?
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A Yes, | did.

Q And did you find any other calls made by
M ss Kaupert in October of 2006, other than the calls
t hat you' ve played for us this morning?

A | did not, no.

Q Now, there was also -- Mss Kaupert also in
one of the calls requested that she talk to sonmebody
in the executive offices. Wuld that kind of a cal
be recorded by Peoples Gas if that call was nmade?

A Not to the executive office. However, the
call that was placed to the executive office, Mss
Kaupert spoke to a woman in M. Tom Nardi's office.
The woman's name was Monica, who was M. Nardi's
executive supervisor -- his executive assistant.

Q Who is M. Nardi?

A M. Nardi is our vice president, | believe,
treasurer of Peoples Gas.

So when a customer calls and wants to
speak to an executive officer or an executive, the
call is transferred up to one of the executive
offices and the assistant, the secretari al

assistant -- or whatever you want to call them --

72



10

11

12

13

14

15

16

17

18

19

20

21

22

will take the call from the customer and normally
will call down to ny area to ask us to follow up with
the customer on the call that was placed to the

executive office. The executive offices or the

executives very seldomw |l talk to a custoner
regarding a dispute or a bill or any issue that
they're not aware of. So the call is then

transferred down to our area to handl e.

Q And do you have any record of any cal
bei ng made of that nature from your area?

A Back to M ss Kaupert?

Q Back to M ss Kaupert.

A | have a note here that | was the one that
M ss Monica called on that date asking nme to speak to
M ss Kaupert regarding her getting the service on.
don't have that recorded call. Li ke I said, that
call was not also a recorded call at that tine. But
| do remember speaking to her when she called to the
executive office wanting to speak to one of our
executives regarding not getting the service on at
that time sooner than what the original date was,

whi ch was the 11th of October.
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Q And did you make arrangements on -- what
was it, October 5th -- October 4th of 2006 to have
Ms. Kaupert's service turned on earlier than
Oct ober 11th?

A | don't believe | did. | think, if
anything, | would have told her the earlier date that
we had avail able was the date the order was already
schedul ed for which would have been October the 11th.

| don't remenber the exact
conversation, but | would normally tell the customer
what ever date's already scheduled is the date that we
have to go by.

Q And yet the records of Peoples Gas indicate
that service was turned on on October 5th, 2006;
correct?

A Yes, it was turned on at that tinme she
called in and said that she had no gas. And they
were -- they issued an emergency order. We call it
"a no gas" in order to get the service on for her
right then and there for her that same date,

Oct ober 5th.

[ EZ SPEAKER 01]: Judge, we did not make a
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copy of Respondent's Exhibit 3, other than the one we
have. So we'll have to make copies of it.

JUDGE DOLAN: All right.

MR. GOLDSTEIN: | would move the adm ssion of
Respondent Exhibits 1, 2 and 3. | would ask that the
di sk that was played, the four telephone
conversations be marked as Exhibit 4, | guess, and
ask that all the exhibits be admtted into evidence.

JUDGE DOLAN: Any objection?

MS. LI NDA KAUPERT: No.

JUDGE DOLAN: OCkay. Respondent's Exhibit 1, 2,
3 and 4 will be admtted into the record.

(Wher eupon, Respondent's Exhi bit
Nos. 1-4 were admtted into
evi dence.)

JUDGE DOLAN: M ss Kaupert, do you -- or do you
rest then, M. Gol dstein?

MR. GOLDSTEI N:  No. l'd like to call M ss
Kaupert as an adverse witness, Judge.

JUDGE DOLAN: Well, she probably gets an
opportunity to cross-exam ne M. Riordan.

MR. GOLDSTEI N: ' m sorry. Let her
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cross-examne M. Riordan first. Thank you.
JUDGE DOLAN: Do you have any questions for
M . Riordan?
MS. LI NDA KAUPERT: Yes.
CROSS- EXAM NATI ON
BY

MS. LI NDA KAUPERT:

Q On -- | did find her name, the supervisor's
name, on October 17th. Her name was -- |I'mgoing to
spell it, L-a-l-e-r-s-i-a. She called at 9:50 in the
mor ni ng.

A ' m sorry. Can you spell that again.

Q L-a-l-e-r-s-i-a, it looks |ike.

And she confirmed that there was no

service on.

A The only name | can think of is that -- her
name woul d be Jolicia --

Q | m ght have --

A | mean, that's about the closest | can
think of from what you're spelling here.

Q It could be. | don't know.

A Her name woul d be Jolicia.
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Q Like I said, it's just notes that | put
down. So it could be.

A What date was that again? |'m sorry.

Q Oct ober 17th, | believe.

MR. GOLDSTEI N: Ma' am, what was your question
again, Mss Kaupert, so that |I'm clear on the
gquesti on.
BY [! EZ SPEAKER 02]:

Q Al'l right. |f he had any record of her
returning ny call.

A No. As | mentioned earlier, a call that is
bei ng made by one of the supervisors back to our
customers is made from the supervisor's desk. Those

calls aren't recorded.

Q Because it took them |ike, forever to get
a supervisor. | mean, | was waiting days. \When |
asked for the supervisor. It took them |I|ike, a week

for themto finally call back, and that's when she
finally called back.

MS. LI NDA KAUPERT: | don't have any nore
guesti ons.

JUDGE DOLAN: All right. M . Gol dst ein.
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MR. GOLDSTEIN: Yes, | just have a brief
gquestion of M ss Kaupert as an adverse witness.
L1 NDA KAUPERT,
a witness called by the Respondent herein, under
Section 2-1102 of the Illinois Code of Civil
Procedure, having been previously duly sworn,
testified as follows:
EXAM NATI ON
BY
MR. GOLDSTEI N:
Q M ss Kaupert, you heard those four
conversations that were played on the disk by
M . Riordan. Do those four conversations truly and
accurately depict what was said by both you and the
vari ous service representatives with respect to those

f our conversations?

A In that time frame, yes.
MR. GOLDSTEI N: | guess | have nothing further.
Again, | move the adm ssion of

Respondent Exhibits 1, 2, 3 and 4.
JUDGE DOLAN: Didn't I -- | thought | already

admtted themin the record.
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THE W TNESS: | think you did.

[ ' EZ SPEAKER 01] : Sorry. | m ssed that.

JUDGE DOLAN: If not, they are, Respondent
Exhibits 1, 2, 3, 4 are admtted into the evidence.

Do you have anything else you want to
add, M ss Kaupert?

MS. LI NDA KAUPERT: No -- | guess | do. I
concede with the time frame that is there. They
don't have anything for the time frame that |I'm
contendi ng that everything changed. So that's where
the inpasse is comng in.

JUDGE DOLAN: So you're contending that you
made anot her phone call on -- or that you spoke to
someone on 10/177?

MS. LI NDA KAUPERT: Yeah, and also on the 10th.
| had called back on the 10th, and | don't have
a nane. But | got confirmation that there wasn't
going to be service and the supervisor called back on
the 17th.

JUDGE DOLAN: So on 10/10 you called and then
on 10/17 you're contending that someone called you

back?
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[ ' EZ SPEAKER 02] : Correct.

JUDGE DOLAN: And they cancelled service at
t hat point.

Al'l right. Is there anything el se
t hen?

[ ' EZ SPEAKER 01] : | have nothing el se, Judge.

JUDGE DOLAN: And nothing else?

MS. LI NDA KAUPERT: Do | need it on the record
about what they did with the two accounts and
everything? O has that already been done? | don't
want to keep repeating. | know it's been said.
don't know if you need it in there.

JUDGE DOLAN: Yeah, why don't you go ahead and
just, for the record, just go ahead and explain your
accounts.

MS. LI NDA KAUPERT: \When | got the -- there was
no service when | got the physician's letter for
medi cal necessity to turn service on. When we cane
back, they opened a new account, and | applied for
CEDA with the -- | think it was a $25 bal ance or
what ever on the new account. And when the CEDA noney

came in, they took it and applied it to the old
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account, which | was contendi ng never existed. So
that's all | have to say.
JUDGE DOLAN: And when did you call to request

service be turned back on?

MS. LI NDA KAUPERT: | believe it was in
February. | did not do a time |ine. " m sorry.
"Il go with their records on that one. " m sorry.
Maybe February -- | don't remenber, April? | know

t he doctor's note was in May, if that's any help.

MR. JOHN RI ORDAN: W received your nmedical
certificate on May 22nd and service was reestablished
on May 26t h.

MS. LI NDA KAUPERT: Ckay. Thank you.

JUDGE DOLAN: May 20-...7

MR. JOHN RI ORDAN: 22nd of '07.

JUDGE DOLAN: OCkay.

[' EZ SPEAKER 03]: That, just so you know, your
Honor, what I'mreferring to here is not |listed on
t hose transcripts you have in front of you. \What you
have in front of is there, Exhibit No. 2, is the
initial account that M ss Kaupert was given at the
time she called on October 4th, | believe. Again, at
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the time Dina took the turn on application. That was
the first account that she had with us at the tinme
the service was turned on. Her service on that
account was turned off on May the 24th of '07, which
is also reflected on the sheet you're | ooking at. At
that time the service was turned off for nonpayment
of that account. She then presented a medical
certificate to have service turned back on because of
an illness, which we did. W turned it back on
because of the illness. And at that point then we
gave M ss Kaupert a new account because she now had a
new active account.

JUDGE DOLAN: And on that one, you didn't
require a deposit or anything?

[' EZ SPEAKER 03]: On that one, the second
account started in May there was a $121 deposit
requested at that time. And that's the account that
t he moneys from CEDA was applied to.

MS. LI NDA KAUPERT: Can | say one thing? When
| got my first bill, it was for like 700 or $800.
That's where all this started all over again because

it was -- you had not split the accounts.
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[ ' EZ SPEAKER 03] : Your final bill on
account -- on the first account that we're referring
to, the time we turned the service off on May the
16t h, your final balance owing on the first account
whi ch ends in 3641, the account number 3641, your
final balance was $618.61.

MS. LI NDA KAUPERT: My June bill was, |ike,
al most $800.

[ EZ SPEAKER 03] : \When your second account was
opened from the medical certificate, which was May
22nd, on May the 24th we transferred in what was
out standing on the first account you had wth us,
whi ch was the one that was turned off for nonpayment.
We transferred in that $600 bal ance into your new
account .

MS. LI NDA KAUPERT: Well, on May 24th of '07,
one of your customer services representatives, Tan,
said that they were split, that | only owed 25.15.
Because | called it in because | got this bill for
$800. And he said, No, that's the old account. That
you only owe $25.

[ ' EZ SPEAKER 03] : Do you have a bill that
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st ates $25?

MS. LI NDA KAUPERT: No, | called in when |
got -- well, actually, | do one that says -- | don't
have it with me, though. The last bill | received

said it was $28 and something cents, and | think |
left that one on the door.

[' EZ SPEAKER 03]: And | think at the time we
tal ked, you and I, before we had the hearing, we

di scussed the noneys that were going to be comng in

from CEDA

MS. LI NDA KAUPERT: One m nute. | do have a
bill that says 89.17 for June 14th with a new account
number .

[ ' EZ SPEAKER 03] : Right. And that bill was
dated as of 5/23; is that correct?

[ ' EZ SPEAKER 02] : Correct.

[ EZ SPEAKER 03]: That was a date prior to us
transferring in the old bill. W transferred the old
on in bill on 5/24.

[' EZ SPEAKER 02]: That's the cheap shot I'm
tal ki ng about. That's why this whole thing started.

[' EZ SPEAKER 03]: As we talked prior to the
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hearing, | also explained to you that, yes, we did
take the money from CEDA and we did apply it to the
initial bill that is in dispute.

| also told you that we wil
determ ne, based on the decision and the judge, if we
did anything wong as far as taking the money from
the first account that we established where you're
saying you weren't -- you did not want the gas on --
state you did apply for service, | think |I remenber
telling you that depending on what the outcome would
be, if it's determ ned that we inadvertently or we
incorrectly credited your CEDA noney to that
out standi ng debt, didn't | tell you I would make the
corrections on your account?

[' EZ SPEAKER 02]: Yes, you did. But you know
what | told you, and | don't think |I need to repeat
it.

[ ' EZ SPEAKER 03] : No, | understand what you
told nme. But | told you that it would be determ ned
on what the decision is at the time the judge nmakes
his ruling on what happened on the two accounts, the

account that we started your service on in October --
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MS. LI NDA KAUPERT: Whi ch was what | had
started explaining to you, but you didn't -- you guys
just shifted this noney. And at our last -- at the
original hearing, that's what | said you were going
to do. | knew exactly what you were going to do.

And that's what you did.

So, no, | did not believe you. You
sounded wonderful and you were very polite and
everything, but you did it before. So, | mean,
that's why | said, Wait till the hearing.

JUDGE DOLAN: All right.

MS. LI NDA KAUPERT: | ' m done.
JUDGE DOLAN: Then with that, | will take this
matt er under advisement and | will mark this matter

heard and taken.
[ EZ SPEAKER 01]: Thank you, Judge.
(Wher eupon, a discussion was had
off the record.)
JUDGE DOLAN: We had -- a conversation took
pl ace concerning Exhibit No. 4, which was the disk of
the recorded conversations. And since it's agreed by

all the parties that everything contained on the disk
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was transcribed into the record, M. Goldstein has a
moti on.
MR. GOLDSTEI N: Yes, | would nove, your Honor,
to withdraw Respondent's Exhibit 4 fromthe record.
JUDGE DOLAN: Okay. Any objection to that?
MS. LI NDA KAUPERT: No, that's fine.
JUDGE DOLAN: All right. Then Exhibit No. 4
will be withdrawn from the record.
(Wher eupon, Respondent's Exhi bit
No. 4 was withdrawn from
evi dence.)
JUDGE DOLAN: And this matter will be marked
heard and taken.

(Heard and taken.)

87



